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1. Community Relations 

Community relations developed by Cemig involve creating and maintaining mutually beneficial partnerships 

between its business and the communities in which the company operates. This report presents some of 

Cemig’s key strategies to promote effective community relations, especially involving social programs to 

improve affordability and access to clean energy for vulnerable and low-income communities in its concession 

area, as well as programs and procedures to ensure a successful implementation of Cemig’s stakeholder 

engagement initiatives. In that context, a robust policy on stakeholder engagement – including identifying key local 

stakeholders, integrating them into corporate strategies, and providing grievance mechanisms to address concerns - 

is crucial to guide the company on a responsible, ethical, and sustainable path throughout its global operations.  

1.1 Affordability & Access   

Cemig promotes relevant social programs to foment affordability and access to clean energy, particularly for 

vulnerable and low-income communities in Minas Gerais, by providing financial support or bill assistance to 

customers; offering flexible payment options or digital tools to help customers manage their expenses; 

engaging with local communities to promote access to clean energy; investing in infrastructure to improve 

access to reliable and clean energy, and developing projects that address the interconnected needs of water 

and energy use.  

a. Providing financial support or bill assistance to customers 

 
Cemig is committed to promoting social inclusion and is aware of the importance of providing financial 
support or bill assistance to reduce the utility cost burden on low-income or vulnerable customers. That is 
why the company implements the initiatives below:  
 
a.1 Social Electricity Tariff 
 

 
 
An example of a bill subsidy given for low-income communities in Brazil is called “Social Electricity Tariff”, 
which is a discount on electricity bills for consumers who meet specific criteria related to social 
vulnerability. That benefit is an important instrument for reducing socioeconomic inequalities, especially 
in locations that have been the most affected by energy prices.  
 

In Brazil, in 2024, 1.27 billion consumers received the discount of the “Social Electricity Tariff”, totaling 
R$890,363,600 million over the year. The figure below shows the progression in the number of 
beneficiaries over the past three years.   
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When it comes to Minas Gerais, Cemig ended 2024 with more than 1.4 million customers registered for 
the “Social Electricity Tariff”. This benefit guarantees a discount of up to 65% on the energy bill of low-
income families. In the Metropolitan Region of Belo Horizonte – capital of the state of Minas Gerais, 351 
thousand families ended 2024 with the tariff benefits on their Cemig energy bill. Considering the entire 
Central Region of Minas Gerais, the number rises to 394 thousand registrations. 
 
The “Social Electricity Tariff” is automatically granted to families that are registered in the “Federal 
Government's Single Registry for Social Programs” or that receive the “Continuous Social Assistance 
Benefit” (BPC). Under the regulation of Law No. 14,203/2021 and the protocol signed between the 
National Electric Energy Agency (Aneel), the Ministry of Mines and Energy, and the Ministry of Citizenship, 
families entitled to the benefit no longer need to request it from the energy distributor.   
 

The discount is applied according to consumption ranges, following the below:  
 

• 65% discount for consumption of up to 30 kWh; 

• 40% discount for consumption between 31 kWh and 100 kWh;  

• 10% discount for consumption between 101 kWh and 220 kWh; 
 
In addition, indigenous and Afro-Brazilian resident of quilombo settlements receive a 100% discount up to 
the limit of 50 kWh/month. 
 
a.2 Seasonal rate reductions  
 
“Tariff flags” is the system, implemented in 2015, that shows to consumers the real costs of generating 
electricity in the current month. To this end, the colors of the flags (green, yellow or red) indicate whether 
the energy will be more or less expensive, depending on the electricity generation conditions. 
 

 
• Green flag: favorable energy generation conditions. The tariff does not suffer any increase; 

• Yellow flag: less favorable generation conditions. The tariff suffers an increase of R$0.01885 for 
each kilowatt-hour (kWh) consumed; 

• Red flag - Level 1: more costly generation conditions. The tariff suffers an increase of R$0.04463 
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for each kilowatt-hour kWh consumed. 

• Red flag - Level 2: even more costly generation conditions. The tariff suffers an increase of 
R$0.07877 for each kilowatt-hour kWh consumed. 

 

The tariff flags' system offers several benefits to electricity consumers:  

• Transparency: Tariff flags indicate the real costs of electricity generation, allowing consumers to 
better understand the factors that influence the price of energy. 

• Conscious consumption: By indicating whether energy will cost depending on generation 
conditions, the flags encourage consumers to adapt their energy consumption according to current 
costs.  

• Updated information: Tariff flags are updated monthly, providing consumers with accurate and 
timely information on energy generation costs. 

• Financial planning: With the flags signaling, consumers can better plan their electricity expenses, 
avoiding surprises on their electricity bill. 

• Energy efficiency: The flags encourage energy efficiency practices, since consumers tend to reduce 
consumption during red flag periods, when costs are higher. 
 

 
 

b. Offering flexible payment options and managing expenses 

 
Affordability and access to a basic utility as energy are social imperatives aligned with the UN Sustainable 
Development Goal – SDG 7: Affordable and Clean Energy. To make this goal possible, Cemig tries to offer 
flexible payment options to reduce customers’ financial stress, boost their satisfaction, foster 
stakeholders' trust, and enhance the company’s long-term sustainability. 
 
b.1 Pix 
 
Over the years, Cemig has been improving and expanding its payment channels and methods, as well as 
offering more flexible ways to negotiate debts. So now Cemig adopts a robust set of strategies to combat 
default, maintaining the ratio of collected accounts at a high level - 99.44% in 2024. The facilities offered 
by new payment channels have played an essential role in that result. Collection through digital channels - 
such as Pix (the instant payment system created by the Central Bank of Brazil), direct debit and payment 
apps - has grown since 2023, representing 67% of the total collected, a significant growth compared to the 
61.3% recorded in 2023.   
 
PIX stood out as the preferred payment method for consumers, even surpassing collection through lottery 

stores. That change has generated savings of R$30.6 million since its implementation reduces the fees 

charged in traditional operations. The change in the collection mix also had positive effects on cost 

control. In 2024, there was a 15% reduction in tariff expenses compared to 2023.  
  
These results demonstrate how Cemig has modernized its financial operations, offering greater 

convenience to customers and promoting efficiency in collection. By strengthening the adoption of digital 

solutions, the company not only improves its financial management, but also reduces costs and improves 

customer service. 

 
Other highlights of the improvements include: 

• periodic reassessment of installment rules, seeking to better adapt to the behavior of market and 
encouraging payment of overdue amounts in cash; 

• systematic action with customers at greater risk of default, such as large customers, distributed 
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generation units, hospitals and public authorities; 

• negotiation campaigns for specific groups (low-income households and small businesses), on 
specific topics and participation in negotiation fairs with the most renowned credit bureaus. 

 
b.2 Negotiating energy bill debts 
 
Cemig offers three main channels for its customers to negotiate their energy bill debts: its website, in 

person (through electricians and service agencies in several cities of Minas Gerais) and its phone number. 

In each option, every payment can be divided up to 12 installments with a 50% discount and reduced 

financing interest.  

 

In addition to that, Cemig has joined the Desenrola Brasil Program, a federal government initiative that 

allows Brazilians to renegotiate their debts, regularizing the situation of those with a negative credit 

rating. Now, Cemig customers who meet the criteria for participation in this stage will be able to 

renegotiate their debts with the company under better payment conditions. 

 

1. Cemig Atende Website 
 

 
 
The customer must access Cemig Atende Website, choose the “Payment of Bills” option and follow the 
instructions. The interest rate, the discount amount, the number of installments and the total amount of 
the debt will be displayed before the installment payment is confirmed. Payment by credit card is 
available on this channel.  
 
2. In person 
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The customer can go to any of Cemig's in-person service points all over Minas Gerais. The list of service 
agencies divided by location is available at Cemig. 

 

In addition, Cemig allows payment of overdue invoices at the time the electricians visit the residency to 
perform the disconnection of energy. Payment can be made exclusively via the machine using debit or 
credit card, with the latter bill being able to be divided into up to 12 interest-free installments. 
 
3. By phone 

 

 
 

 

The customer also has the option of calling the telephone numbers 116 or 0800 721 7003 to request to 
pay their bill in up to 12 installments with a 50% discount on the total amount of payment. The next bill 
due is not included in the installment plan. 
 
4. Via Desenrola Brazil Program 
 

https://www.cemig.com.br/atendimento/locais-de-atendimento/#:~:text=Confira%20os%20locais%20de%20atendimento%20da%20Cemig%20em,F%C3%A1cil%20de%20Atendimento%2C%20em%20fun%C3%A7%C3%A3o%20do%20feriado%20nacional.
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Cemig has joined the Desenrola Brasil Program, a Federal Government initiative that allows Brazilians 
with negative credit scores to renegotiate their debts. Thanks to the company's participation in the 
program, Cemig customers who meet the criteria can renegotiate their debts with the company under 
better payment conditions. 
 
The customer must have had an average formal income of up to two minimum wages or be registered in 
the Federal Government's Unified Registry for Social Programs (CadÚnico).  
 
By accessing the Federal Government's platform developed for the program's implementation, the 
customer will check if they are eligible to refinance their debts and if their personal debts are covered by 
Desenrola Brasil. If so, they will find two possible scenarios: debts up to R$5,000 or debts between 
R$5,000 and R$20,000. In cases where the debt is between R$5,000 and R$20,000, the customer can only 
make a lump-sum payment but will receive a discount. In cases where the debt is up to R$5,000, the 
payment can be made in a lump-sum with a significant discount or, in some pre-determined cases by the 
program's system, in up to 60 installments. 
 
The negotiation of debts up to R$20,000 through the Desenrola Brasil program will be done via an online 
platform. To access this digital system, the person needs to have an account in the Federal Government's 
digital environment.  
 
b.2 Pay-as-you-go service 
 

 
 
Pay-as-you-go services offer a flexible and cost-effective way for customers to pay only for the services 
they use, rather than committing to a fixed plan. As energy usage varies significantly from month to 
month, Cemig adopts this way of payment. Electricians check the energy consumption meter of all Cemig 
consumers monthly. Therefore, the bill is accurate according to the person’s use of energy. 
 
The key benefits of pay-as-you-go services are: 

• Flexibility: Customers can scale their usage up or down based on their needs, which is particularly 
useful for businesses with variable or unpredictable usage patterns. 

• Cost efficiency: By paying only for what they use, customers can avoid the overhead of upfront 
purchasing and reduce unnecessary expenses. 

 
b.3 Smart meter: technology that helps customers track and manage energy consumption 
 
BTZero is a new, modern and safer network standard, equipped with insulated cables, remote-controlled 
equipment, and a direct communication network between the customer and Cemig. BTZero’s technology 
allows remote operations to restore the power supply, reducing the need for electricians to intervene in 
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person. This is a much more efficient and safer power supply system for our customers. On top of that, 
BTZero smart meters are located inside the consumer’s residence, helping customers track and manage 
energy consumption in an easiest way, and enabling better expense control and decision-making. 
 

 
 

b.4 Automated payment option 
 

Cemig encourages each customer to register the payment of the energy invoice automatically through 
their internet banking account, to avoid setbacks in paying debts. There are many communication 
campaigns to foment the increase in the automated payment option. 
 

 
 

 
c. Engaging with local communities to promote access to clean energy 

 

Some of Cemig’s community engagement initiatives include the promotion of access and information 

about clean energy, focusing on ensuring that communities understand that energy efficiency measures 

and clean energy solutions can be possible and more affordable. There are efforts to bring clean energy 

and more efficient appliances to local communities, as well as educate them about using those, raising 

awareness about the company’s available programs. 

 

The highlight on this topic is the program “PEE - Cemig in the Communities” (Cemig nas Comunidades).  
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Cemig develops the Energy Efficiency Program (PEE), an initiative that aims to reduce energy waste and 

promote more sustainable consumption of energy. The company allocates a percentage of its monthly net 

operating revenue to projects that optimize the use of electricity in consumer facilities, benefiting 

strategic sectors and expanding the social impact of Cemig's actions.  
 

PEE covers several areas, with emphasis on hospitals, public schools, low-income communities and 

government facilities. The program plays a fundamental role in disseminating the safe use of electricity 

and in raising awareness about efficient consumption, aligning its investments with the preservation of 

natural resources. 

 

Within the scope of the PEE, there is the program “PEE - Cemig in the Communities” in which Cemig 

carries out visits to the homes of thousands of families in low-income communities and housing 

complexes in Minas Gerais. During the visits, Cemig replaces old light bulbs with LED ones and also 

refrigerators that have lower energy consumption. After the free replacement, attendants give the locals 

important tips on how to save energy and about the affordability of energy.   
 

The project will benefit 120,000 low-income families in approximately 80 neighborhoods, communities 

and occupations, 110,000 in the Belo Horizonte Metropolitan Region and 10,000 in the interior of Minas 

Gerais, in Cemig's concession area. To execute the project, Cemig expects to invest R$27 million. The table 

shows the numbers of 2024: 

 
Program of PEE Target Quantity 

completed 

(consumers) 

Investiment (R$) Energy saving 

(MWh/ano) 

tCO2 

avoided  

Cemig in 

Communities: 

orientation visits 

and replacing 

inefficient 

equipment, as well 

as working to 

regularize 

installations. 

Low-income families 

living in urban 

settlements and 

occupations 

50,598 5,715,035.26 838.26 31.86 
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d. Investing in infrastructure to improve access to reliable and clean energy 

 

Cemig continually invests in infrastructure, to enable long-term projects that improve or expand its 

physical infrastructure, enhancing reliable and clean energy delivery.      
 

d.1 Grid upgrades for reliability 

 

Cemig has just reached a historic milestone: 4 gigawatts (GW) of installed power in Distributed Generation 

(DG) connections in its concession area. This number reflects the advancement of DG, an energy model 

that allows consumers to produce their own electricity, especially from renewable sources like solar 

energy. As such, the company leads the ranking of distributors in the country.  

 

Through the connection, customers can inject the energy generated into Cemig's grid and receive credits 

to be deducted from their monthly energy bill. Currently, more than 689,000 consumer units in Cemig's 

concession area are registered to receive these credits, which can be used within a period of up to five 

years from the injection of energy into the system.  
 

Reaching the 4 GW milestone is an achievement that reaffirms Cemig's commitment to efficiency, 

sustainability and safety in serving its consumers. DG differs from the traditional model of centralized 

energy generation because, while large plants generate electricity and distribute it to consumers through 

transmission lines, distributed generation allows energy to be generated and consumed directly at or near 

the site where it is produced, which reduces transmission losses, contributes to the efficiency of the 

electrical system, and promotes greater independence and energy resilience in the event of occurrences 

in the electrical system. 

 

This model has been growing due to the reduction in the cost of photovoltaic systems; the government 

foment and the growing interest in sustainable alternatives. This makes DG a highly viable response to the 

demand for a cleaner and more economically advantageous future.  
 

The 4 GW installed by Cemig is equivalent to the capacity of four large hydroelectric plants. Depending on 

factors such as climate and consumption, this amount can meet the energy demand of a population of 4 

million people, a greater number than the combined population of the three largest cities in Minas Gerais: 

Belo Horizonte, Uberlândia and Contagem. It can also serve approximately 2.6 million homes, considering 

the average residential consumption in the Southeast region of Brazil.  
 

The robust growth of the DG market in Brazil, driven by Cemig and energy distributors throughout the 

country, is a global trend and reflects the movement towards the democratization of autonomous energy 

generation and consumption. The evolution of installed power at Cemig (GW) can be seen below: 
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d.2 Renewable energy installations for off-grid populations 

 

 
 

One initiative included in Cemig’s Corporate Investment Plan is the regularization of access to renewable 

energy supply for 240,000 low-income families living in the state's main urban centers, through the 

program “Legal Energy” (Energia Legal), between 2023 and 2027. The investment includes the 

implementation of new networks for irregular power connections, off-grid populations, inclusion in the 

Social Electricity Tariff and donation of smart energy meters, efficient refrigerators and LED lights. Cemig 

will invest approximately R$1 billion by 2027 to carry out this project. In 2024, 20,926 families were 

regularized through the program, approximately R$38.6 million was spent on regularizing these 

connections.  

 

Regularization is carried out using adequate technologies to the reality of each location, including 

centralized metering systems on poles and armored metering panels for areas of vertical occupation. The 

choice of technologies considers the social complexity and specific challenges of each region, such as 

energy fraud and the risk of electrical accidents. 

 

 
e. Developing projects that address the interconnected needs of water and energy use 

 

Cemig understands the importance of integrated resource management projects that can achieve more 

sustainable outcomes for both energy and water systems and help optimize usage for environmental and 

social benefit.  

 
e.1 Program “Cemig changes your engine” (Cemig troca o seu motor) 
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The program “Cemig changes your engine” encourages the replacement of inefficient and obsolete 

equipment to more modern and economical types of engine. To promote this sustainable initiative, which 

will benefit customers who use single-phase and three-phase electric motors in their facilities, bonuses up 

to 40% are granted when purchasing new motors.  
 

The initiative is carried out through the company's Energy Efficiency Program, which is regulated by the 

National Electric Energy Agency. In 2024, Cemig gave R$35 million in bonuses to those interested in 

participating. Anyone can join the project, including the consumer who wants to change their old 

mechanical equipment of water pump and increase energy-efficient water management services. 

 
e.2 Program “Three-phase Minas” (Minas Trifásico) 

 

 
 

The program “Three-phase Minas” is an innovative program that will transform the lives of thousands of 

people in rural areas of Minas Gerais. It aims to convert single-phase networks into three-phase networks, 

in addition to interconnecting and expanding medium-voltage networks.  

 

The program also includes reinforcing three-phase networks and building new feeders, either from new 

substations or expanding the existing ones, as well as implementing new distribution networks that will 

serve as an alternative source of energy for municipal centers. 
 

With coverage in practically all 774 municipalities in Cemig's concession area, the program will promote 

the strengthening of local agribusiness, boosting economic development, job creation and improving 

family income in rural areas of Minas Gerais. 

 

Advantages of the three-phase network: 

• it prevents untimely power outages when several pieces of equipment are connected at the same 

time; 

• three-phase motors are smaller than their single-phase counterparts of the same power; 

• it allows the connection of higher-power electrical equipment at greater distances; 

• it allows the interconnection of distributed generation plants without major reinforcements in the 

system. 

 

The three-phase network is widely used for irrigation, in a way that irrigators can exchange diesel for 

electrical energy, promoting more energy-efficient water management services. 

 
e.3 Program “Fresh Water” (Água Doce) 
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The program “Fresh Water” is a federal government initiative coordinated by the Ministry of Regional 

Development in partnership with federal, state and municipal institutions and civil society. It aims to 

establish a permanent public policy for access to quality water for human consumption through the 

sustainable use of groundwater, incorporating technical, environmental and social care in the 

implementation and management of desalination systems. 
 

The program is implemented through partnerships with all states in the Northeast of Brazil (Alagoas, 

Bahia, Ceará, Maranhão, Paraíba, Pernambuco, Piauí, Rio Grande do Norte and Sergipe) and Minas Gerais. 

There are currently 10 agreements available in the country, with an investment of approximately R$260 

million to provide quality water to 1,200 rural communities in the Brazilian semi-arid region. 

 

Cemig is one of the stakeholders that participate in the program “Fresh Water” to implement the State 

Drought and Dry Season Plan, which aims to enhance public policies for the population of the semi-arid 

region of Minas Gerais.  

 

In February 2025, a technical and operational alignment meeting was held, in which the State Civil 

Defense Coordination presented a preliminary diagnosis of the Drought and Dry Season in Minas Gerais.  
 

The purpose of the ongoing process is to identify and provide mutual knowledge of initiatives aimed at 

mitigating the impacts of water scarcity and, above all, to foster the integration of the actors of the Civil 

Defense and Protection System, in order to expand the scope and enhance the results of projects aimed at 

the state's water resilience.  
 

In 2022, Cemig was responsible for connecting desalination systems of the program to the electricity grid 

in 69 communities in 26 municipalities in the State of Minas Gerais. 
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1.2 Stakeholder engagement program: Proximity 

 

 

PROXIMITY PROGRAM 
Initiative to strengthen the relationship with local communities 

 
a. Introduction 

 
Cemig’s implemented stakeholder engagement programs indicate the company’s commitment to actively 
involve, inform and address the concerns of local stakeholders in a proactive approach, working towards 
fostering positive relationships and sustainable practices. 
 

Managing relationships with local stakeholders plays a crucial role in promoting Cemig’s transparency, 
accountability and responsiveness, contributing to the overall success of the company's stakeholder 
engagement strategy. 

 
b. A stakeholder engagement program, applied throughout Cemig’s concession area since 2005 

 

The Proximity Program is one of the main stakeholder engagement programs developed voluntarily by 
Cemig.  
 
It actively involves, communicates with and addresses the concerns of stakeholders living near Cemig’s 
power plants all over Minas Gerais, strengthening the dialogue and building better relationships with local 
populations. 
 
The process starts by identifying and analyzing the various stakeholders involved with each plant. For the 
identification and knowledge of stakeholders and their perceptions, a local survey is conducted in order to 
identify how the plant impact each stakeholder. Through the stakeholder analysis, Cemig prepares profiles 
and maps to define which are the high-priority stakeholders. In the Proximity Program, the surveys 
identify local mayors, politicians, Civil Defense, Military Fire Department, community leaders, Unions 
leaders, businessmen, religious representatives, and inhabitants of the cities involved.  
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The Proximity Program holds annual cycles of meetings to explain to the target population about the 
nearest plant’s operating procedures, the structural safety adopted in the plants, the meteorological 
conditions that may affect the plants’ operation and their consequences on the water level situation, as 
well as the aspects related to the environmental licensing and potential impacts of Cemig’s operations in 
the area, such as local Emergency Action Plans (ERPs) related to possible damage in the dams close to the 
area. Cemig prepares specific External ERPs for its 42 dams, which impact the life dynamics of 122 
municipalities. In some cases, the same municipality is covered by two ERPs, since there are two dams 
operating in its territory. In these plans, the company carries out the impact assessments. In addition, the 
Proximity Program also promotes guided tours to the plants’ facilities.  
In 2024, three meetings were held with a total audience of 145 people: 

Hydroelectric Power Plant Main city invited  
Nova Ponte Nova Ponte 

Irapé Grão Mogol 

Queimado Unaí 
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Photos of Nova Ponte and Plants during the Proximity Program meetings 

 

c. Regular reviews of perceptions for local stakeholders on engagement strategy 

 

After each meeting, there is a survey to measure the perceptions of the local stakeholders on the 

engagement strategy adopted. After analyzing the questionnaire answers, the satisfaction index about the 

local community’s engagement promoted by Cemig in 2023 scored 95.18%, out of 90% (the minimum 

goal). The satisfaction index about the local community’s engagement promoted by Cemig in 2024 scored 

94.94%, out of 90% (the minimum goal). 

 

 
  

When the team returns to the same place to hold another meeting there to start a new cycle of meetings, the 

beginning of the encounter is dedicated to reading the main points raised in the last meeting, and to 

reviewing the strategies adopted so far.  

 
d. Meeting with local stakeholders to identify emerging concerns  

 

Meeting with local stakeholders to identify emerging concerns and other points of views besides Cemig’s is 

the key to the longevity of the Proximity Program, as that forum facilitates purposeful interactions between 

Cemig representatives and its surrounding communities.  

 

During the meetings, there is an information dissemination part, which includes: 
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• the distribution of the booklet “The Rainy Season and the Operation of Reservoirs” 

• the distribution of a map containing information of the specific municipality, the local hydrography, 

and the monitoring data of the reservoir water levels 

• the exhibition of an explanatory video on reservoirs management during rainy seasons 

• the lecture of Cemig’s engineering, sustainability, and environment professionals to ensure greater 

reliability in the operation of the plant 

• the explanation about local Emergency Action Plans (ERPs) related to possible damage in the dams 

close to the area. 

 

Conducting local stakeholder or community impact assessment is part of the program. Impact assessments 

include an overall assessment of local groups and potential impacts as a result of their operations. 

 

However, the Proximity Program meetings go beyond information dissemination, as they create a 

collaborative space for constructive dialogue, fostering trust and understanding. This approach contributes 

to a comprehensive stakeholder engagement program, ensuring transparent and accessible communication 

with mechanisms to address emerging concerns in local communities.  

 
e. Clear communication channels for local stakeholders to communicate with Cemig and track of grievances  

 
Cemig has invested in the diversification of service channels, to offer both physical and online channels 

with the same quality, ensuring maximum consumers satisfaction:   

o Local agencies in Minas Gerais: Cemig  

o Telephone number: 116   

o Telephone number for deaf people: 0800 723 8007 

o Ombudsman: https://www.cemig.com.br/en/compliance/ 

o Chat Bot: https://www.cemig.com.br/    

o Twitter: @cemig_energia     

o Facebook: http://www.facebook.com/cemig.energia 

o Cemig Torpedo: SMS to 29810   

o E-mail: sustentabilidade@cemig.com.br + cadastramentocemig@cemig.com.br 
 

During the meetings of the Proximity Program, those service channels are publicly disclosed, in case the 

population wants more in-depth contact with Cemig.  

 

 
Presentation shown in Queimado Plant during the Proximity Program meeting 

 

In that way, Cemig ensures that its local stakeholders are given physical, online and accessible means to 

communicate their concerns and questions with the company all through the year.  

 

Furthermore, during the Proximity Program meetings, Cemig’s teams listen to and answer questions from 

the population who participate in the events, doing their best to get feedback and solve specific problems 

raised during the occasion. The goal is to establish a two-way communication flow, enabling local 

stakeholders to express thoughts, seek clarification and actively engage with the company.   
 

https://www.cemig.com.br/atendimento/locais-de-atendimento/
https://mcas-proxyweb.mcas.ms/certificate-checker?login=false&originalUrl=http%3A%2F%2Fwww.cemig.com.br.mcas.ms%2Fen%2Fcompliance%2F%3FMcasTsid%3D20892&McasCSRF=ff3dc999296edf3c2830e7563ed7fa38fffd5ab505379e208f670bc6881aa028
https://mcas-proxyweb.mcas.ms/certificate-checker?login=false&originalUrl=http%3A%2F%2Fwww.cemig.com.br.mcas.ms%2F%3FMcasTsid%3D20892&McasCSRF=ff3dc999296edf3c2830e7563ed7fa38fffd5ab505379e208f670bc6881aa028
https://www.bing.com/ck/a?!&&p=5ead1963b6ea0ea4JmltdHM9MTcxNTgxNzYwMCZpZ3VpZD0wYjk4OTAyZS1jOWUxLTYwZGUtMzY2My04MWQ4YzgxYTYxNWImaW5zaWQ9NTE5MQ&ptn=3&ver=2&hsh=3&fclid=0b98902e-c9e1-60de-3663-81d8c81a615b&psq=cemig+twitter&u=a1aHR0cHM6Ly90d2l0dGVyLmNvbS9jZW1pZ19lbmVyZ2lh&ntb=1
https://mcas-proxyweb.mcas.ms/certificate-checker?login=false&originalUrl=http%3A%2F%2Fwww.facebook.com.mcas.ms%2Fcemig.energia%3FMcasTsid%3D20892&McasCSRF=ff3dc999296edf3c2830e7563ed7fa38fffd5ab505379e208f670bc6881aa028
mailto:sustentabilidade@cemig.com.br
mailto:cadastramentocemig@cemig.com.br
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In 2024 meetings, there were 34 doubts, problems and grievances raised:   

 

City  
 

Grievances received 
 

 
Resolved 

 
Unresolved  

(until jun/2025) 

Nova Ponte  05 05 00 

Grão-Mogol  07 07 00 

Unaí  22 22 00 

Total  34 34 00 
 

The main grievances were about distributed generation, street lighting, network extension, and invoicing. 

We can highlight one example of e-mail received after a Proximity Program meeting, when a participant 

asked about  

 

E-mail sent by Arlen Santiago, a participant and deputy representing the city and population of Grão 

Mogol 
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Translation of the e-mail: 
 
 

(...) We request your valuable support to verify the possibility of implementing, as a matter of urgency, 
improvements to the energy distribution network in the municipality of Grão Mogol/MG, since the 
current system has been impacting the water supply service. We justify the request considering that the 
lack of pressure in the reservoir of the Copasa Water Treatment Plant has made it impossible to 
distribute water to consumer units, especially to residents of the Bom Gosto and Bandeirantes 
neighborhoods. We also emphasize that the lack of water is putting the operation of health clinics in the 
municipality at risk. (...) 
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E-mail sent by Cemig as a response to Arlen Santiago 

 

Translation of the e-mail: 
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(...) The municipality of Grão Mogol is supplied by the GGLU105 feeder, originating from the Grão Mongol 1 
substation. 
 
Analysis of “power surges” from 1/10/23 to 3/3/2024 found no history of recurrences in the reclosers upstream 
of the region in question.  
Sustained interruption analysis: at the end of the year, we had emergencies and critical days. Despite all efforts, 
we have situations that are beyond Cemig's control, since the distribution lines are exposed to external factors, 
such as: collisions, flooding, lightning strikes, birds, among others. These events can cause short-term voltage 
variations or interrupt the electricity supply, especially during rainy periods. (...) 
 
In general, the region's electrical system has been undergoing preventive maintenance involving structures, 
pruning and strip cleaning, which were mapped by the inspections carried out. The identified anomalies are being 
carried out according to the risk to the electrical system, with critical ones being carried out urgently. (...) 
 
 

 


